NGAN HANG NGOAI THUONG VIET NAM

HUGNG DAN SUDUNG

DICH VU (OCB-MOWNEY

(Phan danh cho Khach hang)

Ha noi, thang 08 nam 2003
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Phan I
G181 THIEU CHUNG

Chuong trinh VCB-MONEY cua Ngan hang Ngoai thuong Viét Nam (NHNT) dugc
xay dung v6i muc dich hé trg cho hoat dong va nghiép vu clia cdc co quan, doanh

nghiép va cac dinh ché tai chinh ¢6 quan hé vé thanh todn va tai khoan v6i NHNT.

Chuong trinh ¢6 kha nang cung cap cac thong tin nhu: ty gia hoi dodi, 1ai suét, s6 du
tai khoan, sao ké tai khoan cung toan bd cac thong tin khac c6 lién quan dén khach
hang ciing nhu cdc thong tin mang tinh chit tu van clia ngan hang c6 thé cung cap cho
khach hang. Ngoai ra, diém dic biét quan trong 1a thong qua dich vu VCB-MONEY,
khach hang c6 thé thuc hién céc yéu ciu vé thanh todn (uy nhiém chi, mua bdn ngoai
té, chuyén tién, chi tra luong... ) cho ngan hang thay cho viéc phai truc tiép dén Ngan
hang giao dich, do vay gép phin gidm chi phi, gidm thiéu rli ro cho khéich hang.

Chuong trinh VCB-MONEY tan dung kha nang xt ly truc tuyén va hé thong quan 1y
thong tin khach hang tap trung, véi dich vu VCB-MONEY cua NHNT, khach hang ¢6
thé chuyén toan bo cic giao dich thanh todn lién ngdan hang (Inter-Bank) qua NHNT.
Véi tu cach 1a thanh vién chinh thic ciua hé thong thanh toan dién tlr lién ngan hang
IBPS, céc giao dich thanh toan cua khach hang sé duogc thuc hién ngay trong ngay.

Hé théng VCB-MONEY ctia NHNT c6 wu thé ndi bat hon so véi cdc san phdm cla
cdc Ngan hang khac d6 1a kha niang di€u chinh (customize), tich hop v6i hé thong tng
dung hién cé clia mdi khach hang. Hé thoéng c6 thé ti€p nhan dit liéu (cic yéu cau
thanh toan) do c4c hé théng hién c6 ctia khach hang thuc hién va chuyén déi truc tiép
vao hé théng VCB-MONEY ctia NHNT ma khong can phai nhap lai dit liéu, tranh
duoc sai sét cling nhu giam thiéu thoi gian thuc hién.

Hé thong duoc thiét k& va slr dung cdc gidi phap bao mat chuin va tién loi cho nguoi
stt dung dam bao an toan trong thanh toan cho ca ngan hang va khach hang.

Moi yéu cau thuc hién nhan dugc tir khach hang st dung hé thong VCB-MONEY cua
NHNT déu duoc chuidn hod va xir 1y tai Ngan hang theo co ché STP (Straitgh Through
Processing) dam bao kha nang xtr Iy nhanh va tu dong hoa cao.

NHNT sé thuong xuyén cap nhat tu dong cac phién ban méi cling nhu nhiing tién ich
moi cta hé thong VCB-MONEY cho khach hang.
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1. MOT SO KHAI NIEM TRONG SU DUNG DICH VU VCB-MONEY

e “Ngdn hang” 1a Ngan hang Ngoai thuong Viét nam (NHNT VN) bao gom Hoi
s6 chinh, S¢ giao dich va cac chi nhanh truc ti€p hoac gian ti€p tham gia vao viéc
cung tng va quan ly dich vu VCB-MONEY.

e “H¢ thong Ngdn hang dién tt VCB-MONEY cua Ngdn hang Ngoai thuong
Viét nam” (sau day duoc goi la “Hé thong VCB-MONEY”) 1a hé thong dich vu
ngan hang dién tir do Ngan hang cung cap cho Khach hang.

e “Cdc dich vu trén hé thong Ngdin hang dién tit VCB-MONEY cua Ngdn hang
Ngoai thuong Viét nam” (sau day dugc goi l1a “Dich vu VCB-MONEY”) 1a cac
dich vu ngan hang dién tir thuc hién thong qua hé thong VCB-MONEY cua Ngan
hang.

e “Khdach hang” 1a cic T6 chiic tin dung, T6 chiic kinh t€ hoat dong trén lanh thé
Viét nam c6 tai khoan tién gt thanh todn tai Ngan hang, dugc stt dung dich vu
VCB-MONEY.

e “Lénh giao dich VCB-MONEY ”: La biic dién chia cédc chi thi va cdc noi dung
chi ti€t cho yéu cau giao dich thanh todan qua hé thong VCB-MONEY. Mot 1énh
giao dich VCB-MONEY c6 thé 1a Lénh chuyén tién C6 hoic Lénh chuyén tién
No.

e “Lénh chuyén tién C6”: La lénh ctia Khach hang chi thi Ngan hang trich tién tir
tai khodn ctia minh dé ghi C6 cho ngudi hudng.

e “Lénh chuyén tién No”: L lénh clia Khach hang chi thi Ngan hang thu tién tir
ngudi tra tién.

e "Chii ky dién tw": Khi tham gia dich vu VCB-MONEY, Khéach hang st dung
chit ky dién tir d€ giao dich. Chit ky dién tir 12 yéu t6 dé xdc dinh ngudi dugc
phép giao dich va dam bao tinh xdc thuc cua ching tir dién tt VCB-MONEY.

2. PIEU KIEN SU DUNG DICH VU VCB-MONEY

Khéch hang tham gia dich vu VCB-MONEY phai dam bao cdc diéu kién sau:

1. La cdc Té chitc Tin dung, T6 chic kinh t&€ ¢6 tu cach phdp nhan theo Phap luat
Viét Nam;

2. C6 tai khoan tién gui thanh todn tai Ngan hang;

3. C6 day du thiét bi can thiét theo yéu cau cua Ngan hang (mdy tinh c6 bo xtr 1y
486DX, 150MG trong 6 dia ciing, chay trén Window 95 hoic cao hon, Window
NT, mot modem véi toc do duong truyén 9600bps trd 1én, mang dién thoai, ..)
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3. TRINH TU CUNG CAP VA SUDUNG DICH VU

Khéach hang du diéu kién tham gia dich vu VCB-MONEY sé tién hanh ky két
Hop dong cung tng va st dung dich vu VCB-MONEY vé6i Ngan hang;

Khi céc thu tuc tién hanh tai Ngan hang da hoan tat, Ngan hang s€ gui truc ti€p
chit ky dién tir t6i Khach hang bang thu bdo dam va tién hanh cai dat chuong
trinh VCB-MONEY cho Khéch hang;

Ngan hang huéng dan Khach hang stt dung dich vu VCB-MONEY;

Sau khi Khach hang da dugc cép chit ky dién tlr, chuong trinh va ma truy cap
dich vu, Khach hang s€ tién hanh cac giao dich VCB-MONEY véi Ngan hang;
Chit ky dién tit trong dich vu VCB-MONEY dugc phép thay déi va cdp lai. Khi
thay déi, Khdch hang cdn nop don yéu ciu thay ddi, cap lai chit ky dién tir cho
Ngan hang néu rd 1y do va dinh kém véi danh sich chit ky can duoc thay déi,
cép lai. Pon yéu cdu thay déi, cap lai chit ky dién tir phai do ngudi dai dién
theo phdp luat hodac ngudi duoc uy quyén ky. Néu yéu cau hop 1é, Ngan hang
s€ thay déi hodc cép lai chit ky dién tir theo ding yéu cdu clia Khach hang.
Thoi diém bat diu va két thic giao dich trong mot ngay duoc x4c dinh nhu
truong hgp Khach hang dén giao dich truc tiép v6i Ngan hang. Nhiing giao
dich dugc thuc hién ngoai thoi gian giao dich chung ctia Ngan hang, hoac vao
ngay nghi, ngay 1€, tét sé dugc thuc hién vao ngay lam viéc ti€p theo gan nhat
cua Ngan hang. Khi ¢6 su thay déi vé thdi gian giao dich trong dich vu VCB-
MONEY, Ngan hang s€ thong bio kip thoi cho Khich hang.

Cac dich vu VCB-MONEY Ngan hang hién cung tng:

e Nhom dich vu truy van thong tin:

0 Truy van s6 du tai khoan
Truy véin thong tin ty gia hoi dodi, biéu phi, 1ai suat
In, truy vén s6 phu tai khoan

In, truy van sao ké hoat dong tai khoan theo giai doan

O O O O

Cac dich vu truy van khac
e Nhoém dich vu thanh todn:

0 Chuyén tién di trong nuéc
Chuyén tién di nudc ngoai
Mua bén ngoai té

Dich vu tra luong nhan vién

O O O O

Céc dich vu thanh todn khac

Huéng ddn dich vu VCB-MONEY
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4.

UY TRINH HOAT PONG GIUA KHACH HANG — NGAN HANG

Kiém sodt
vién

K€ toan
vién
ldp dién

kiém tra va
ky duyét

/ Thong tin ty gia & TK A/

Nguoi gt
dién
Giii dién va
cdp nhdt
thong tin

Ngan hang

/ bién luu triv //

5. TONG QUAN VE CHUONG TRINH

5.1 Cac khai niém trong sir dung chuwong trinh:

a.

b.

K& toan vién (Accountant): Nguoi soan, stra giao dich tai phia Khach hang

Kiém sodt vién (Verifier): Ngudi xdc nhan giao dich tai phia Khach hang

Chu tai khoan (Accountant Holder): Nguoi duyét (Approver) giao dich tai phia
Khach hang. Day la nguoi c6 dang ky chit ky dién tur tai Ngan hang.

Nguoi gtri 1énh (Sender): Nguoi gui cac giao dich da duge chu tai khoan duyét téi
Ngan hang, dong thoi 1ay cac thong tin va nhan phan hoi tir Ngan hang vé. Day la
ngudi ndm username va password dé két noi véi Ngan hang.

Nguoi quan tri hé thong (Admin): La nguoi c6 quyén tao lap cdc username,
password va phan quyén k€ todn vién, Kiém soat vién hay chu tdi khoan dé st
dung chuong trinh. Khach hang tu quan 1y menu thiét 1ap nay.

5.2 Cac mirc su dung chuong trinh:

Mbi Khach hang khi tham gia thanh todn qua chuong trinh VCB-MONEY ctia Ngan
hang phai xac dinh r6 Muc st dung chuong trinh ctia minh. Mic st dung chuong trinh
nay s€ dugc can bo tin hoc cua Ngan hang thiét 1ap theo yéu cau ctia Khach hang khi

Huéng ddn dich vu VCB-MONEY

-Trang: 5 -



NGAN HANG NGOAI THUGNG VIET NAM

tién hanh cai dat chuong trinh cho Khéach hang. Muc st dung chuong trinh bao gom
muc 2, mic 3 va muc B.

a. Mic 2: Bao gom K& toan vién va Chu tai khoan:

- K&toan vién: Pugc phép tao, stra va in an cac giao dich.

- Chd tai khoan: Dung chit ky dién tlr ciia minh dé duyét giao dich ma K& todn vién
da lap. C6 thé in céc giao dich. Mdi Khdch hang tuy vao yéu cu ctia minh c6 thé
phan han mic duyét d6i v6i Chu tai khoan.

b. Miic 3: Bao gébm K& todn vién, Kiém soat vién va Chu tai khodn:

- K& toan vién: Buogc phép tao, stra cac giao dich chua dugc duyét va in 4n cac giao
dich;

- Kiém so4t vién: Xac nhan lai cdc giao dich ma k€ todn vién da hanh tu. C6 thé in
cac giao dich;

- Chu tai khoan: Duyét cac giao dich ma Kiém sodt vién da xdc nhan. C6 thé in cdc
giao dich. Méi Khdch hang, tuy vao yéu cdu clia minh, ¢6 thé phan han mic duyét
dai véi Cha tai khoan.

Tai hai miic nay, khi thiét ldp quyén vao chuong trinh, nguoi ndm chit ky dién tir luon
duoc phan quyén la Chu tai khodn.
c. Miic B: Bao gém K& todn vién, Kiém so4t vién va Cha tai khoan
Mic nay bao gom hai mic trén. D6i v6i mic B, trén co sd xét duyét cua Ngudi duge
uy quyén phia Khdch hang, nguoi quan tri mang sé& thiét 1ap han mic duyét d6i véi
tiing ngoai t&¢ va phan quyén Chu tai khodn (giit chit ky dién tr) cho Kiém so4t vién.
Néu giao dich do k€ toan vién hanh tu véi s6 tién trong han mic ctia minh, Kiém soét
vién s& dugc quyén duyét giao dich nay va dé nguoi giri lénh giti thang 1énh dén Ngan
hang. Néu s6 tién vuot qua han mitc duyét thiét 1ap cho Kiém sodt vién, Kiém soat
vién chi c6 thé xdc nhan giao dich ndy sau d6 ddy cho Chu tai khoan c6 han mic cao
hon duyét lénh nay. Nhu vay Kiém soat vién vita c6 quyén xdc nhan va duyét lénh néu
trong han miic ctia Kiém sodt vién.

- Ké&toan vién: Puoc phép tao, stra va in an cac giao dich;

- Kiém sodt vién: X4c nhan lai cdc giao dich ma k€ todn vién da hanh tu. Trudng
hop giao dich ndm trong han miic xét duyét clia minh, Kiém sodt vién s& duyét
giao dich. Kiém soat vién c6 thé in cac giao dich;

- Chu tai khoan: Duyét cac giao dich ma Kiém sodt vién da xdc nhan. C6 thé in cdc
giao dich. M&i Khdch hang tuy vao yéu cau ctia minh c6 thé phan han mic duyét
d6i véi Cha tai khoan.

5.3 Phan chia quyén han truy cap:

Chuong trinh hién tai cho phép thuc hién quyén truy cap dich vu VCB-MONEY theo 2
mi st dung: K€ toan vién va Kiém sodt vién.

Huéng ddn dich vu VCB-MONEY
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— K& toan vién: Khi vao chuong trinh véi ma cta k€ todn vién, Nguoi st dung
duogc phép lap méi, stra déi, in an, xod bo céc giao dich chua dugc kiém sodt
duyét. Mot giao dich chua duoc duyét c6 trang thai la “Pending”.

— Kiém soét vién: Khi vao chuong trinh bing ma cua kiém soat thi Nguoi st
dung s€ dugc phép ky duyét, in an cac giao dich da duoc 1ap. Nguai st dung s€
stt dung md duyét giao dich dé ky duyét giao dich cia Khdch hang. Sau khi
duyét, trang thai clia giao dich s& 1a “Waiting to send”- Giao dich dang cho dé
gui cho Ngan hang.

(Chi y: O day, ma Kiém sodt vién va K€ toan vién vao chuong trinh déu do Khéch
hang st dung chuong trinh VCB-MONEY quan ly. Chi c¢6 md duyét giao dich va ma
két noi vao hé thong cua Ngan hang 1a Khach hang phai tién hanh dang ky v6i Ngan
hang).

Sau khi cdc giao dich dugc tao, nguoi gui dién cua Khach hang st dung md két noi
(connect) dé tién hanh “Connect” vao hé thong ctia Ngan hang dé g cdc giao dich
nay 1én Ngan hang. Cac giao dich nay duoc gui téi Ngan hang dudi dang mot bic dién
theo mau chuin cta Ngan hang. Sau khi gti, giao dich c6 trang thdi 12 “Waiting for
Response”. Khi giao dich nay dugc Ngan hang chip nhan trang thdi s& chuyén thanh
“Transaction Accepted’. Néu Ngan hang tir chéi, trang thai cta giao dich s€ 1a “Not
Accepted” va d6ng thoi hién thi 1y do tir choi.

(Luu y: Khdch hang phdi chiu hoan toan trdch nhiém vé tinh chinh xdc, trung thuc
ctia 56 liéu va noi dung biic dién gui cho Ngdn hang).

Huéng ddn dich vu VCB-MONEY
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SO PO VE QUYEN CHUONG TRINH VA CACH THUC TRUY CAP

Chiic nang ho trg

cua chuong trinh Ké toan vién Kiém soat vién Chu tai khoan Nguoi gui 1énh Miic sit dung
doi voi Nguoi su chuong trinh
dung
1. Vao chuong | Bing username | Bing username | Bing username va | Bing -
trinh va pasword do | va pasword do | pasword do admin tao | username va
admin tao admin tao pasword do
admin tao
2. Két néi véi | - - - Bing -
NHNT username va
password do
NHNT cung
cdp. KH c6
thé doi
password
ngay khi
NHNT  ban
giao chuong
trinh .
3. Chit ky dién | - - Méi KH dugc NHNT -
tir cung cip 2 chit ky
dién tr. Méi chir ky
dién tir bao gébm 8 ky
tu. 1 trong 2 chit ky
dién tir dugc st dung
la giao dich da dugc
chap nhan bdi NHNT.
KH c¢6 thé déi chir ky
dién tir qua mang.
4. Luu chuyén | X > | X v. ¢ —_—> —2 Miic 3
cia 1 giaodich | X x ———» —TVB Miic 2
X Miic B
VCB

5. Chic nang
ho trg khéac

Khi xic nhan
lai Iénh KTT c6
thé chon go lai
S6 TK
nguoi  hudng

tién,

hoac thiét lap
password riéng

cua minh .

C6 thé chon gd lai s6
tién hoac TK ngudi
hudng khi duyét lénh
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Phan II
HUGNG DAN THUC HIEN LENH GIAO DiCH VCB-MONEY

1. CAC DICH VU

Chuong trinh VCB-MONEY dugc xay dung v6i muc dich cung cép cac dich vu truy van

thong tin va dich vu glri 1énh thanh to4n. Cu thé:

D6i vé6i dich vu truy van thong tin: Khich hang c6 thé truy cap dé xem va in cdc
thong tin vé biéu phi cdc dich vu thanh to4n cia Ngan hang, xem thong tin vé ty
gia hoi dodi, xem 13i sudt tién gui, 1ai sudt tién vay, s6 du tai khoan, sao ké tai
khoan . ...

D6i v6i dich vu glii 1énh thanh todn: Khach hang c6 thé soan thdo & giii céc lénh
nhu: Uy nhiém chi, uy nhiém thu, lénh chuyén tién di Ngan hang nuéc ngoai,
Thanh todn bang luong, Mua ban ngoai té. . . t6i Ngan hang dé ra lénh thanh
toan.

2. HUGNG DAN THUC HIEN LENH GIAO DICH TREN CHUONG TRINH VCB-MONEY

2.1. Cau tric so giao dich:

+ S6 giao dich (Order No.): D€ quén 1y cdc giao dich clia Khdch hang, m&i mot 1énh
giao dich VCB-MONEY sau khi dugc tao 1ap xong s& duoc hé thong tu dong tao ra
mot s6 yéu cau giao dich gom 12 ky tu .

CAu tric cua s6 giao dich nhu sau:
AAA YYMMDD CCC
Ma nghiép vu Nam, thang, ngay S6 thit tu giao dich trong ngay

Ma nghiép vu bao gébm cac ky hiéu sau:
POR: Uy nhiém chi
REM: Lénh chuyén tién

BFC:
SFC:
INC:
DIR:

;s

Giao dich mua ngoai té
Giao dich ban ngoai t¢
Giao dich tra luong

Uy nhiém thu

Chii V: + Khéch hang c6 thé thay déi s6 giao dich nay sao cho phll hgp véi s6 tham

chiéu cua Khach hang.

+ S6 nay sé& hién thi trén danh sdch cac giao dich trong menu Payment.

Huéng ddn dich vu VCB-MONEY
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+ S6 dién: SO dién (Message No.) 1a s6 tham chi€u gitta Ngan hang va Khach
hang. S6 nay ciing do hé thong tu sinh ra sau khi Khach hang duyét va gui giao
dich lén Ngan hang.

CAu tric s6 dién gom 11 s6:
AAA BBB YY CCC
Ma hiéu Khach hang Ngay trong nam Nam S6 dién trong ngay

Moi quan hé giira s6 giao dich va so dién:

- Mot s6 giao dich c6 thé mot hodc nhiéu s6 dién tuy thudc vao viéc hanh tu cta
Khich hang ding hay sai.

- Ne&u viéc hanh tu cia Khach hang 1a ding (soan dién ding, chit ky dién tir ding)
duogc ngan hang chap nhan thanh toan thi mot giao dich chi ¢6 mot s6 dién

- Néu viéc hanh tu cia Kh4ch hang 1a sai (c6 thé chit ky sai, hodc soan dién bi sai)
khong duoc ngan hang chap nhan thanh toan thi dién sé bi tra vé. Khach hang ti€n
hanh duyét lai (néu chit ky sai) hoac stra lai dién (n€u do soan dién sai) thi khi gt
giao dich nay 1én ngan hang hé thong s€ tu sinh ra s6 dién méi. SO dién cii s€ bi
ddy vao Menu “All Message Rejected”. S6 giao dich van giit nguyén.
Vi du: Ngay 23/04/2001 Khach hang thuc hién 2 giao dich:

S6 giao dich So dién
POR010423001 A0111301.001
POR010423002 A0111301.002

+ Giao dich s6 POR010423001 dugc ngan hang chap nhan. Nhu vay n6 chi ton
tai duy nhat mot s6 dién (Message Number) 1a A0111301.001. Trang thai cta
dién la “Accepted”;

+ Giao dich s6 POR010423001 khong duge ngan hang chiap nhan do chit ky
sai. Khi d6 mdy c6 thong bao “Message No — A0111301.002 — not accepted
because transaction not valid....”. Khach hang sau khi nhan duoc tra 16i nhu
trén tir phia ngan hang, sé€ ti€n hanh vao duyét lai giao dich. Sau khi duyét lai
va lai glri 1énh 1én ngan hang hé thong s€ sinh ra mot s6 dién mdi.

SO GIAO DICH SO PIEN

POR010423002 A0111301.002(da bi tir chai do chit ky sai)

POR010423002(K° doi) | A0111301.003(S6 m&i sinh chd ngan hang tra 10i)

+ Tién hanh 1dy cdc thong tin phan héi tir phia ngan hang vé cho s6 dién
AO0111301.003. Pién nay lai bi ngan hang tir chdi do khong c6 tai khoan ngudi
hudng. Khach hang stra d6i lai tai khoan ngudi hudng, duyét lai va lai giii lén

Huéng ddn dich vu VCB-MONEY
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VCB. Lic d6 hé thong lai phat sinh s6 dién méi A0111301.004 nhung s6 giao
dich vin khong déi POR010423001.

SO GIAO DICH SO PIEN
POR010423002 A0111301.002(da bi tr choi do chit ky sai )
POR010423002(K° d6i) | A0111301.003(bi tir ch6i khong ding s6 TK)
PORO010423002(K° do6i) | A0111301.004(S6 dién mdi sinh cho tra 101)

Nhu vay véi mdi giao dich Khach hang c6 thé kiém soat viéc xem né duoc gui
di gtri lai bao nhiéu 1an dén khi ngan hang chap nhan thanh toan.

2.2. Thuc hién giao dich:

2.2.1Nhom giao dich thanh toan (Menu Payment)

a. Thanh toan Uy nhiém chi (Payment Order)

Cach thic st dung chuong trinh:

Vo chuong trinh v6i quyén va mat khau st dung chuong trinh. Chon Tiéng Viét
néu muon chay chuong trinh véi cic menu la Tiéng Viét.

Trudc khi thuc hién 1énh thanh toan Uy nhiém chi, Nguoi sit dung phai khai bao
ngay thuc hién giao dich. Hé thong ngam dinh ngay giao dich 1a ngay hién tai.
Céich chon ngay giao dich: Vao Menu Payment/Set Transaction Date roi chon
ngay giao dich.

Chon menu Payment/Payment Order(Thanh toan/Thanh todn Uy nhiém chi)

Truy cap chuong trinh v6i quyén ciia K€ todn vién dé tao giao dich: Trén man hinh
s& hién lén c4c phim chitc ning New, Modify, Copy, Delete, Find , Send dé thuc
hién lénh giao dich:
+ New: Dé tao mot 1énh thanh todn méi. Khi nhan vao nit New trén thanh
cong cu (hodc phim néng Ctrl+Enter), man hinh s& hién thi cdc trudng
nhép thong tin ctia mot 1énh Uy nhiém chi. Sau khi nhap day du céc thong
tin, bAm nit “Accept’’ dé chip nhan giao dich. Giao dich sau khi Accept s&
c6 trang théi ¢’Pending’’ chd Kiém sodt vién/Chu tai khoan duyét.

+ Modify: Dé sira déi thong tin cia mot 1énh thanh todn Uy nhiém chi c6
trang thai “Not Accepted” hoac “Back”. Mot giao dich khi k€ toan vién
mdi 1am xong thi khong thé stra déi dugc. Mudn stta déi, giao dich d6 phai
duoc tra lai béi Kiém sodt vién hodc chi tai khoan. Chitc niang nay ciing st
dung dé stra d6i mot Iénh giao dich bi Ngan hang tra vé vi 1y do hanh tu
sai.

+ Delete: X6a mot giao dich chua duyét

+ Copy: Chitc niang dé sao chép thong tin ctia mot giao dich sén cé.

+ Find: Tim ki€ém giao dich theo cdc tiéu thic (loai tién, sd tién, s6 giao
dich)....
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+ Send: K€ todn vién c6 thé gui 1énh giao dich da dugc duyét truc ti€p tdi
néu dugc phan quyén gui 1énh.

+ Cac trang thai giao dich tai man hinh ctia K& toan vién:

>

Y V V

Pending: Giao dich dang cho Kiém soét vién/Chil tai khoan duyét

Giao dich bi Kiém sodt vién/Chu tai khoan tra lai

Not- Accepted 2: Giao dich bi Ngan hang tra lai do hanh tu sai
Waiting for Response: Giao dich da gt t6i Ngan hang va cho phan hoi tir Ngan

— Truy cap vao chuong trinh v6i quyén ctia Ki€ém soét vién dé xdc nhan giao dich:

Trén man hinh s& hién thi cdc phim chic ning Verify, Back, Find, Send. Kiém

soat vién tro vao lénh giao dich mudn xac nhan va thuc hién:

+ Verify: Xdc nhan mot giao dich. Kiém soét vién c6 thé go mat khau

x4c nhan giao dich néu duoc cai mat khau xdc nhan giao dich. Néu Kiém
sodt vién khong c6 mat khau xdc nhan, man hinh s& hién thi “C6 xdc nhan
giao dich khong?’’ va nhan vao nit OK. Giao dich sau d6 c6 trang thai
“Waiting to approve’’ chd Chu tai khoan duyét.

+ Back: Tra lai giao dich cho k€& toan vién néu phat hién giao dich bi
sai

+ Find: Tim kiém giao dich theo céc tiéu thic (loai tién, s6 tién, sO giao
dich). ...

+ Send: Kiém soat vién c6 thé glii 1énh giao dich da dugc duyét truc
tiép t6i néu dugc phan quyén gui énh.

Chu y: Néu miuc st dung chuong trinh 1a 2, s€ khong c6 budc xac nhan giao dich cua

Kiém soat vién.

+ Céc trang th4i giao dich tai man hinh cta Kiém so4t vién:

> Waiting to approve: Giao dich dugc Kiém sodt vién xdc nhan va chd Cha tai

khoan duyét

» Waiting for Response: Giao dich da gui t6i Ngan hang va chd phan hoi tir Ngan

—  Truy cap vao chuong trinh v6i quyén cta Chu tai khoan dé duyét giao dich: Trén

man hinh s& hién thi ciac phim chitc ning Approve, MulApp, Back, Find, Send

dé thuc hién duyét giao dich:

+ Approve: Duyét giao dich

+ Back: Tra lai giao dich cho k€& toan vién né€u phat hién giao dich bi
sai

+ MulApp: Duyét nhiéu giao dich ciing mot lic

+ Find: Tim ki€m giao dich theo cdc tiéu thiic(loai tién, s6 tién, sd giao
dich)....

+ Send: Gui giao dich da dugc duyét t6i Ngan hang.

+ Cac trang thai giao dich tai man hinh ctia Chu tai khoan:

Huéng ddn dich vu VCB-MONEY
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» Waiting for Response: Giao dich da g t6i Ngan hang va cho phan hoi tir Ngan
hang
» Not-Accepted 1: Giao dich bi Ngan hang tra lai cho Chu tai khoan duyét lai
— Gui giao dich Ién Ngan hang: Vao chuong trinh v6i ma nguoi gui 1énh.
+ Chon ché do két noi véi Ngan hang la Stand Alone (Remote connect to VCB)
+ Chon System/Connect, nhap ma va mat khau két néi, bam OK
+ Chon loai giao dich can giri trong Menu Payment
+ Chon menu Send Message to VCB. C6 thé giii timg giao dich hodc chon niit “Check
All’ @é giri toan bo cac giao dich. C4c giao dich s& 1an lugt duoc giri t6i Ngan hang.
+ Trang thai giao dich sau khi gui:
» Waiting for Response: Giao dich dang cho phan hoi tir Ngan hang

Chu y: Mbi lénh giao dich VCB-MONEY, Khach hang chi gti t6i Ngan hang
mot 1an. Khach hang chi ti€n hanh gii lai giao dich khi biét chic ring Ngan
hang chua nhan dugc giao dich d6. Lénh cta Khach hang khi t6i Ngan hang s€
c6 trang thai Not Receive néu Ngan hang khong nhan dugc. Khach hang c6
thé gtlri lai giao dich t6i Ngan hang ma khong can phai vao lai thong tin hay
duyét lai. DPoi véi cac giao dich da dugc Khach hang gui téi Ngan hang nhung
Ngan hang chua Ngan hang nhan dugc, trudc khi gl giao dich, may s€ thong
bédo:

warning x|
This transackion has sent ko WCE,
Do o wank to send ik again 7

Yes Mo |

Néu Nguoi sir dung bam nidt “Yes” thi dién cua Nguoi sit dung s€ duoc gui lai
cho Ngan hang. Ngudi sit dung c6 thé giri nhiéu giao dich ciing lic khi vao
Menu Payment/Send Message to VCB.

Chu y: Mot dién c6 trang thai la “Not Receive” thi nhat thiét phai gui lai
chinh lénh dé thi Ngan hang méi c6 thé kiém tra dién trung.

b. Lénh chuyén tién (Application for Remittance)
(Cac budce sur dung tuong tu giao dich Thanh toan Uy nhiém chi)

c. Mua ban ngoai té (Buying Foreign Currency)
(Cac budce st dung tuong tu giao dich Thanh todn Uy nhiém chi)

d. Dich vu chi tra luong (Menu Salary)

Huéng ddn dich vu VCB-MONEY
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Menu nay cho phép thanh toan chi tra luong cho nhan vién cta cong ty c6 tai khoan
tai Ngan hang.

e (C4ch thic truy cap chuong trinh:

(Tuong tu giao dich Thanh toan Uy nhiém chi).

e (C4ch nhap dit liéu:

Hé thong cho phép trich no tai khoan cta cong ty va ghi ¢c6 cho mot danh sach tai
khoan clia cdc cdn bo, cong nhan vién trong cong ty. Dé vao danh sdch cdn bo cong
nhan vién, Nguoi st dung tién hanh vao theo cot. Tro vao c6t muodn vao so liéu, sau do
bam F2, sir dung miii tén 1én xudng dé di chuyén con trd Ién, xuéng dong ké tiép. Sau
khi nhap dit liéu cho mot cot, Nguoi st dung bAm phim Enter.

Chii_y: C6 thé stt dung/chuyén déi dit liéu tir cdc tép thong tin, dit liéu sdn c6 trén
mady, vi du: thong tin 14y tir bang tinh luong Excel cua Cong ty: File .xIs ¢6 cau tric
nhu sau "Cot A: S6 tai khoan", "Cot B: Tén nhan vién", "Cot C: S6 tién"

E3 Microsoft Excel - Book1

J File Edit “jew Insert Format Tools Dakta Window Help | Wiekke

DEES ERY $BR - &= A8
DS - =
A | B . Cc | D
1 [So Tk Ten =0 tien
2 0011000281537 Bach Tuyet 1000000
3 0011000281538 Hong Ha 1500000
4 0011000281539 Huong Lien 2000000
£ 0011000281540 Wiet Hung 1000000
5
7

gan vao lénh chi tra lwvong VCB-MONEY bing cdch bam niit “Convert” va tro dén tép
dir liéu lién quan chita thong tin da nhap tur trudce.

— C4c trang thai phan hoi tir Ngan hang vé Khach hang doi véi 1énh chi tra luong cta
Khéich hang:

+ “Transaction Accepted”: Thong tin Khach hang cung cdp cho Ngan hang vé tai

khoan thanh todn luong la ding va 1énh giao dich VCB-MONEY dugc Ngan hang

chéap nhan.

+ "Not Accepted": Thong tin Khach hang cung cdp cho Ngan hang vé tai khoan thanh

toan luong sai va 1énh giao dich VCB-MONEY duogc Ngan hang tra lai.

+ "Some Wrong": Néu mot hoac mot so tai khoan trong danh sach cac tai khoan dugc

thanh todn luong sai thi cdc tai khoan ding van duoc hach todn binh thuong. Ngan

hang s€ chi tra lai Iénh ghi c6 sai tai khoan khong hach toan dugc.

Huéng ddn dich vu VCB-MONEY
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Véi nhiing dién bi tra vé & trang thai nay, Khdach hang chi viéc trd vao dién d6 va bam
vao nut “Make” trén thanh cong cu, chuong trinh s€ tu sinh ra mot dién véi céc tai
khoan nhan vién bi sai gitip k€ todn vién vao chinh stta dé tiép tuc gui dién t6i Ngan
hang. Dién sau d6 s& chuyén trang thai “Done”.

Luu y: Hé thong cung cdp danh sach cdc Iénh thanh todn luong va nhitng 1énh lién
quan dén n6 (Menu Salary Table).

e. Thanh toan Uy nhiém thu
(Cac budce st dung tuong tu giao dich Thanh toan Uy nhiém chi)

f. Tao dién tu do (Menu Free Format Message)

Menu nay cho phép Khach hang giri mot dién tu do téi ngan hang. Pién tu do nay
Khach hang c6 thé sir dung dér yéu ciu slra d6i, huy thong tin hodc tra soat vé mot
lénh giao dich VCB-MONEY da gtii t6i Ngan hang. Nguoi st dung ¢6 thé giri kém
thong tin vé bic dién da lam truéc d6 bang cdach bam nut “With Orgin. Mess” -> g
cung dién goc.

Chu y: Cac yéu cau sira doi vé thong tin mot lénh giao dich VCB-MONEY da guri
t6i Ngan hang chi duoc stta d6i khi Ngan hang chua thuc hién lénh dé.

2.2.2 Nhom tra citu thong tin (Menu Infor)
— Tra citu thong tin ty gia (Menu Exchange Rate (Ctrl+E))
Chitc nang nay dung dé xem thong tin vé ty gid hoi dodi hién tai clia cdc ngoai té
Ngan hang giao dich. Véi ch€ do két néi truc ti€p v6i Ngan hang, ngudi sit dung c6
thé 14y thong tin vé ty gid h6i dodi tai thoi diém tra citu. Cac phim chic niang:

- Print:  In bang ty gia.

- Export: Chuyén déi dit liéu ra mot so cdc dang/file khac.

-Find:  Nhap mi ngoai t¢ dé tim kiém ty gia.

— Menu Sibor_Libor (Ctrl+ L)

Khach hang c6 thé xem 14i sudt Sibor, Libor 3 thdng, 6 thiang ctia tién USD. Ti gia lién
ngan hang clia ngay hién tai hoac mot ngay nao dé trong qua khu.

— Menu Charge in Vietcombank (Ctrl +R)

Khach hang c6 thé xem biéu phi céc dich vu tai cdc chi nhdnh ctia Ngan hang giit tai
khoan cua Khach hang.

— Menu Deposit Interest (Ctrl+D)

Huéng ddn dich vu VCB-MONEY
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Chitc nang nay dung dé xem cdc mic 1di suét 4p dung cho tai khoan tién gii thanh
todn, tai khoan tién giri c6 ky han, tai khoan tién vay clia céc t6 chic, c4 nhan, .. tai
cac chi nhanh trong hé thong Ngan hang.
Céc phim chtic nang:

- Print:  In bang ty gia.

- Export: Chuyén ddi dit liéu ra c4c dang/file khdc.

-Find:  Nhap ma ngoai t&¢ dé tim ki€m Iai sut.

— Menu Balance Inquiry (Ctrl+B)

Chitc nang nay dung dé xem s& du tai khoan hién tai cia Khach hang. Tai truong
"Select Account" s& hién thi toan bo cdc tai khoan ctia Khach hang d6 md tai Ngan
hang. Ngudi st dung ¢6 thé chon tai khoan dé xem s6 du.

Cac phim chiic nang: Trén man hinh nay khong c6 cac phim nhu & cac man hinh trén
nhung van c6 thé thuc hién dugc cdc chic nang nhu Preview, Print hodc Export bang
cach nhan vao cac nit nay trén thanh cong cu hoac nhan vao Menu System cua
chuong trinh.

— Menu Statement (Include Current Day) (Ctrl+ T)

Chitc nang nay diung dé xem sao ké cdc tai khodn dén ngay hién tai. Nguoi st dung
chon s6 tai khoan can xem tai truong "Select account"”, khai bdo khoang thoi gian can
xem bang cdch nhap gid tri ngdy vao 6 “From’ va ’To’’ sau d6 nhan phim Enter.
Chuong trinh s€ hién ra sao ké cta ngay da dugc xac dinh.

Néu mudn xem sao ké tir mot ngay nao dé trong qué kht, thay déi ngay tra cttu trén
Menu Change Last Update truGe, sau do vao ti€p menu nay.

C6 thé in toan bo céc giao dich hién thi trén man hinh (vio menu System/Print) hodc
in mot hoac mot s6 cadc giao dich lua chon bang cdach bdm vao ndt “Print Selected
Item” bén phai trén man hinh.

— Menu Account Statement

Chitc nang ndy dung dé 14y s6 phu tai ngan hang. Khach hang c6 thé 1ay sé phu ctua
cac tai khoan cua Khach hang m& & bat ky chi nhanh nao cta Ngan hang theo tling
ngay hodc theo giai doan.

Tai man hinh nay s€ liét ké cac chi nhanh cua Ngan hang ma Khach hang c6 giao dich
tai khoan. Nguoi sit dung ddnh d4u vao ma chi nhanh cén in sé phu cia tai khoan m&
tai d6 hodc danh dau vao 6 "All" dé in toan bo.

S6 phu ¢6 thé in theo ngay hoic theo khodng thoi gian cin ctt theo gid tri ngay khai
bdo tai truong "From" va "To". D€ in ngudi sit dung vao chic ning System/ Print.

— Menu Sub Account Balance

Chitc nang nay ding dé xem so du cla cdc tai khoan phu (chi c6 tic dung d6i voi
Khach hang c6 tai khoan phu tai Ngan hang). Viéc xem, in an ciing giong nhu déi véi
cac chuc nang tra cttu trén. Khi in, chuong trinh s€ chi in thong tin cua tai khoan dang
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hién thi. Pong thoi chuong trinh ciing trg gitip chifc ning in tit ca cic s6 du tai khoan
phu (né€u vao menu Print All Sub Balance).

— Menu Sub Account Statement
Chiic niang nay dung dé xem sao ké céc tai khoan phu. Thuc hién viéc xem, in 4n ciing
giong nhu doi véi chitc nang Sub Account Balance.

— Menu Print All
Cho phép nguoi st dung in mot, nhiéu hoic toan bo cac tai khoan.

— Menu Managing All Organization’s Branches

Khach hang st dung menu nay dé quan 1y s6 du tai khoan clia céc don vi thanh vién.
Khach hang c¢6 thé in s6 du cia mot hodc mot s6 don vi thanh vién theo ngay bat ky.
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-Trang: 17 -



NGAN HANG NGOAI THUGNG VIET NAM

Vi du: C6 mot cong ty v6i cac cong ty con nhu sau:

MA PON VI TEN DON VI SO CIF

01 Téng cong ty dau khi VN

0101 Tong cong ty dau khi Vn 0123458

0102 Ban quan ly an toan 0123457

02 Cong ty thuong mai dau khi

0201 Cong ty thuong mai dau khi 0123654

0202 Cong ty thuong mai dau khi Ha noi 0123565/2136548

0203 Cong ty thuong mai dau khi Viing Tau 01236587/03258745/2
365258

Cach thic khai bao quan hé giira cong ty me va cac cong ty con trén chuong
trinh VCB-MONEY

(1) Nguoi stt dung truy cap vao Menu Infor/Managing all Organization’s branches

(2) Khai béo cdc thong tin cho cong ty me 01,02

(3) Nhap thong tin vé cdc don vi thanh vién trong timg cong ty me. Chon cong ty me
muon nhap dit lieu vé cac cong ty con. VD: Nhap dit liéu cho “Tdong cong ty ddu khi
Vn” vé6i 2 don vi thanh vién nhu trén.

Tuong tu nhap dit liéu vé cdc don vi thanh vién ctia don vi chit quan thi hai “Cong ty
thuong mai dau khi”.

% All Branches

Lompany's Name: {0 NG TY DAU KHI

Date | 15/02/2002

=14 CONG TY DAU KHI Hiew |
- [O%@ 01: Tdng cong ty ddu khi Vi Erint |
4% Add Unit(s) for 01: T3 dng ty diu khi ¥ |
& nit[z]) fFor ong cong ty dau khi ¥n Edit Sub
Please input Branches Delste |
Each CIF include 7 characters, CIFs separated by /" --» e Q000007 ./1234567,/00 23456 Cancel |
Branch's M ame CIF MO
|Ta’ng céing ty dau khi ¥n |n1 23453
|Ban qun i an todn |EI1 23457
] 4 LCancel

Khi in bdo cdo Ngudi stt dung c6 thé chon mot hodc mot s6 don vi thanh vién
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All Branches

Compary's Nams: |ooNG Ty DAU KHI

Drate - | 15/02/2002

= C] 40 OOMS TV Dal KHL Mg |
& 01: Tdng cong ty diu khi Vi Brint I
: ] @ 0101 Tdong cong 1y didu khi ¥Wn —
@ 0102:Ban qun l¥ an toan &dd
) thirdng mai dan khi Edit Sub |
O % 0201: Cong ty thitong mai ddu khi Delete I

- H ng tv thirong mail daw i s LT
@ 0202: Cong ty thirdng mai diu khi H& nai
‘[ & 02035: Céng ty theongmai ddu khi Wing Tau Cancel I

Bdo cdo c6 dang :

A otz v M| B&| o 2] Towr 1o 7otar

BAO CAO 5O DU THEO PON VI

Moay 15 tharg 03 nam 2002

=

Mahy in 15030302

SOTAIEHOAN TIEN VND TIENUSD NGOAITE EHAC

01: TONG CONG TY DAUKHI ¥N

DO10000230845 0 966 977,526, 847.00 | nom | oo
DOI0GAINL3R14 0 oo 534,714.24 | oo
OOI0GAT2A0R55 : 00 43497 44687 | [l s}
0140236364 f nm; 000, 2,000,000.00
0011 00ME30E ! 200,000, 000,000.00 | nom | oo
0011 3A0R2R25 0 oo SO0000.00 ¢ [l s}
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3. CAC CHUC NANG HO TRQ

Cac dir liéu co6 san

Trong Menu Payment Order, khi go dit liéu vé nguoi huong, Ngudi st dung dit con
trd tai cac noi can nhap dit liéu sau dé6 bam phim F2. Toan bd nhitng nguodi hudng ma
Nguoi sit dung da nhap s€ hién 1én. Néu Nguoi st dung chi nhé 1 hoac mot s6 ky tu
v€ ngudi hudng thi Nguoi sit dung ci viéc go vao, nhitng ngudi hudng ¢ thong tin
giong nhu vay s€ hién 1én. Vi du: S6 tai khoan Nguoi st dung chi nhé 1a c6 s6 123.
Nguoi sir dung g6 123 vao tai khoan ghi ¢, sau d6 bam phim F2, toan bo céac tai
khoan ¢6 chita 3 ky tu 123 s€ hién 1én cho cac Nguoi st dung chon.

Chiic nang copy
Nguoi str dung c6 thé copy cdc dién da tao dé thiét 1ap cdc dién c6 thong tin tuong tu.

In giao dich

Nguoi st dung c6 thé in mot giao dich bt ky bang cdch chon giao dich d6 sau do
chon System/Print. Mu6n xem trudc khi in, chon System/Print Preview.

Duyét giao dich

C6 thé duyét timg giao dich (bam nit Approve) hoiac duyét nhiéu giao dich cling liic
béng cédc danh dau vao céc giao dich dang chd duyét sau d6 bam nit “MulApp”.
Thay déi quyén truy cap chuong trinh

Dé xdc dinh, thay d6i quyén thuc hién hoadc duyét giao dich, vao Menu System/Users
management vGi quyén ctia ngudi Quan tri chuong trinh (Admin).

Menu Convert
Menu nay cho phép Khach hang nhap thong tin tu cic dien MT100, MT202 tir hé
thong cta Khach hang vao hé thong VCB-MONEY.

Please choose the file to convert | EE

Lookire |3 EBark = & g
@ MharnDr auk ki : 2| StuchilzafHksh ﬁ toarir
] Phartich T si_libar 2| SwiftafHE T Trinh
'@ [luangcao @ Sophu @ Thongbao E TutCy
remittance gtatement Thongtinphi Iddate
ReportSi-i =] Statement] Tlatr _@ Lintitle
FequestofsBN B StatmOO0 tmp YEGE
Kl 1 i
File name: ~ [sbv0110(1) Open |
Filzz of type: I.-i'-.ll files [*.%] j Cancel |
[T Open az read-only
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File Khach hang ding dé Convert vao hé thong c6 dinh dang nhu sau:
:20: TT VNM074HUONG1
:32A:011001USD2
:50: TRIUMPH INTL VN LTD
:53A:MRMDUS33
:59: /001-006279-195
MR ENRICO C.ESTORNINOS
HSBC MAIN BRANCH MANILA PHILIPPINES
:70: PYMT FR MONTHLY SALARY
:71A:OUR
:72: JACC/PYMT MUST BE PAID IN USD
:20: TT VNMO7THUONG?2
:21: TT VNMO71242MNL
:32A:011001USD2,00
:53B:/000-05127-6
:58D:/000-03945-4
HK AND SHANGHAI BANKING CORP LTD
MANILA
:20: TT VNMOHUONGS3
:32A:011001VND10,
:50: UNNAMED
:53B:/01.0001849
.:59: /001-006279-195
MR ENRICO C.ESTORNINOS
HSBC MAIN BRANCH MANILA PHILIPPINES
:70: PYMT FR MONTHLY SALARY
:71A:OUR
:72: JACC/PYMT MUST BE PAID IN USD

Luu y: Kho4 dé nhan biét céc giao dich la trudng 20 ctia mdi dién MT.

Sau khi ti€n hanh Convert cac giao dich s€ la cac dit liéu tam cta hé thong
VCB-MONEY. H¢ thong s& nhan dién cac dién glti dén Ngan hang bang
cach xac dinh xem s0 tai khoan trich ng (truong 53B) cua dién MT c6 phai
la tai khoan cua Ngan hang khong. Truong tai khoan trich No s€ ¢6 mau
trang sdng néu tai khoan ding va ¢6 mau tim do néu tai khoan sai. Khach
hang c6 thé dua vao giao dich ndy dé tao mot giao dich c6 noi dung twong
tu glri cho Ngén hang.

Chu y: Mbi dien MT trong file .txt sau khi dugc chuyén s& ton tai duy nhat
trong hé thong VCB-MONEY.

Menu Convert Data

Chitc niang nay hién thi toan bo céc giao dich ma Ngudi sir dung di tién hanh chuyén
déi. Sau khi kiém tra thong tin giao dich, ngudi sit dung s& lua chon cdc lénh muon
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chuyén Ién Ngan hang qua hé thong VCB-MONEY dé€ tién hanh “Accept” chip nhan
giao dich vao hé thong, duyét va ti€n hanh gui 1énh cho Ngan hang.

Menu General Approve

Toan bo cdc giao dich thudc cac nghiép vu khac nhau nhu Uy nhiém chi, chuyén tién,
mua ban ngoai té s& duoc hién thi tai day gidp nguoi duyét c6 thé duyét duoc dé dang
ma khong phai vao chi tiét ting man hinh nghiép vu. Tai man hinh nay, ngoai viéc
hién thi noi dung dién, hé thong con cung cip cho ngudi st dung thong tin vé ngudi
tao, nguoi duyét ngay gio soan dién, ngay gio duyét dién. Doi véi cac dién bi tir choi

vi chit ky dién tir sai s€ khong tra vé tén nguoi duyét.

‘-..éé'r YCBMoney - [General Approve]

m Spstem  |nfo  Payment Mail/Message Yiew ‘Window Help =l |
|N|ﬁ| ﬁégﬂ”%% Elb)(|@'§|@ 1] Local legor user : ACCOUNT

&5 LnpTaye | i Find | ﬁ Send

:"@‘a VIETCOMBARK CAC GIAO DICH - TRANSACTIONS

L

% ‘m;f Fram:{22/08/200 1 To: [01/10/200 1 M

Order No Created Da... I Currencydé =
@POROI0S22004  22/08/20M WND-123 20:0ur Ordering Number

BLPOROINIZS001  25/09/2001 DEM-F: Feference Mumber: REMOT092507 2

~ PORDI100T004  071/10/2001 WND-343

A2 Effective Date, Currency.Armount
Effective Date: 25/01/2002

S5 BFCOTNS25014  25/09/2001 usE Currency: USD
Armount; 123654

2 2001 usD-

E0:Applicant Information
Dehit Account: 0071370254531

Customer Narme: Nguy&n th Bich Hudng
Customer's Address: 198 TRAN QUANG KHAI
ID/PP Mo 12345678

Mationality: W
BEIntermediany Bank ;'
Nguidi soan..... account 23/01/2002-08:25:32
Kt g dupét:
Pay Bank: WCB HO CHI MINH :I
N IR 2] [~

| | [23/01 /2002 [5:28 [NOM [caPs [sCRL [INs
Trén man hinh NSD nhin thidy ciac loai nghiép vu khidc nhau nhu:

PORXXXXXXXXX: Uy nhiém chi, REMXXXXXXXXX: Chuyén tién,
SFCXXXXXXXXX: Ban ngoai t¢, BFECXXXXXXXXX: Mua ngoai té.

Menu Send Message to VCB
Menu nay cho phép gui dong thoi tat ca cac dién da duyét cho Ngan hang.

Menu Get Respond from the Bank
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Chitc nang nay dung dé nhan tra 1di cia ngan hang doi véi toan bo cdc giao dich da
gtii. Tuy nhién, c6 thé 14y tra 10i cua ting giao dich bing cach nhdy dip chuot vao
chinh cac giao dich d6 & cac man hinh nghiép vu hoac man hinh General Approve.

Cach lay tra loi (Response) tir ngan hang cho mot giao dich
Nhdy dap chuot vao giao dich da glri 1én ngan hang dang cho tra 101

Cach lay Respond tir ngan hang cho tat ca cac giao dich da gui
Vao menu Payment/Get Respond from the bank

Cach lay Respond thém mét 1an nita cia mét dién bat ky
Néu muon 14y lai Respond cua 1 dién bat ky ban connect v6i VCB va tién hanh nhay
ddp chuot vao 1énh doé.

All Message Rejected

Chitc nang nay hién thi toan bo céc dién da bi ngan hang tir choi va Khach hang da
ti€n hanh stra d6i lai (n€u hanh tu sai) hodc da tién hanh duyét lai (néu chit ky sai)

Menu Dustbin

Heé thong chi cho phép xoa dugc cac 1énh & trang thai “Pending — Cho duyét”.

Doi v6i cac dién ¢ trang thai khac nhu "Waiting to approve", "Waiting for response”,
"Transaction accepted"..., n€u muon ching khong con ton tai trong danh sich cédc
lénh, Nguoi st dung cho vao Dustbin, bing cidch: Vao Menu Payment/ General
Approve, tro vao lénh muén xod bam Dustbin. Khi Nguai sir dung can tra cdu lai cac

lénh nay s€ vao Menu Dustbin.

Print Current Message

In toan bo hoac ¢6 lua chon céac giao dich hién tai bao gom cédc giao dich da tao nhung
chua duyét, cic giao dich da duyét, cac giao dich da gui, cac giao dich bi tir choi
nhung chua duyét lai (n€u chit ky sai) hoac chua stra lai (néu hanh tu sai).

Print History Message

In toan bo hoac c6 lua chon cac giao dich bi tir choi da tién hanh duyét lai hoac da sua
lai.

Print Summary

In cac thong tin tém lugc vé cédc giao dich nhu sd giao dich, SO dién twong tng, SO

tién, ngoai té, trang thai, nguoi tao lap, ngay gio tao lap, ngudi duyét.....

Bang in d6i chiéu
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$ =]
RIS v il =| &l [0 =] Totektz  100% 17017
[
T o~ T o~ -
i 8 BANG DOI CHIEU SO GIAO DICH PHAT SINH J
L) .} Tie ngay 210312000 dén ngay 210312002
o Ngan hang thanh toan: ¥YCB TRUNG UONG
VIETCOMBATIE
SaGD Sodien |N.Te So tién | Ngay tao Ngirtvi lap ‘ Ng
Acceped - Ngan hang chap nhan
POR0109235001 1AD126501 001 (DEM ! TA17 97 25/00/2001 ! account ! -
1 | Ll

Menu Recover Status of Mess

Trong truong Dit liéu (Database) cua Nguoi st dung vi mot 1y do nao dé bi hong, khi
d6 Nguoi stir dung yéu ciu ngan hang gt lai cho Nguoi sit dung cac dién da gui t6i
Ngéan hang qua email ctia chuong trinh. Ngudi st dung tai nhitng file nay vé va tién
hanh khoi phuc lai bang bAm vao nit “Recover” trén thanh cong cu trén man hinh cua
menu nay

4. Tra 10i tir ngan hang

Dé bao ddm quyén loi ctia khiach hang méi so dién gii t6i ngan hang chi cho phép lay
tra 10i (response) mot 1an (tham khao thém phan Get recent (history) respond from
the Bank). Cac truong hop tra 16i cua Ngan hang:

a. Ngan hang chap nhan

Cac dién duoc ngan hang chip nhan s& c6 trang thai 1a “Accepted”. Biéu tuong trén
man hinh 12 hinh hai ban tay bat nhau.

Dién khi in ra s€ c6 dang dudi day (Status: Accepted -> Pién dugc chip nhan)

UY NHIEM CHI - FAYMENT QRDER

Mgy { Date) 25/09/2001 PoyOirder No:  PORDI0S2500 1
Trang thayStatus) Accepted Message Mo: AD126801.001

b. Ngan hang khong chap nhan: C6 2 1y do

- Do chir ky dién ti sai

Sau khi cdc dién dugc giri t6i ngan hang, mdy chu clia ngan hang sé tu dong kiém tra
chit ky dién tir cia khach hang. Néu chit ky dién tir sai, giao dich s& tu dong bi ddy tra
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khach hang véi thong bdo “The Message Number —A01010423.002 — not accepted
because transaction file is invalid, You do not have enough security credential”.
Truong hop nay trén man hinh chinh (Payment order) s& khong hién thi tén ngudi
duyét. Trang thai clia dién 12 “Not Accepted”. Biéu tuong cta dién trong danh sdch 1a
¢6 hinh mot miii tén mau den =». Nguoi st dung phai vao chuong trinh v6i quyén chi
tai khodn dé duyét lai lénh va gli t6i ngan hang.

Order Mo I EI EII Messa. .. I Accepted by Ban_ -
% FPOROIO... 1 U HUL10.. “wWaiting bo szend
€5 POROI0... 2 % 11301  “waiting to zend
S POROIO.. 0 U ADN12..  “wWaiting for Bespr
FOROTO... 2 Mot A ccepted
W POROI0.. 2 W A0123..  waiting for Respo
%;ﬁj POROIO.. 2 D AO01ZE6.. Accepted

bién khi in ra s€ c6 dang duéi day (Status: N.Accepted_1 -> Chit ky sai )

UY NHIEM CHI - FAYMENT ORDER

Mgdy (Dafe) 26/06/2001 PoyOnder Mo PORD 10628001
Trang thiiStatus) NAccepted_ | Messoige Mo: ADT17901.001

- Do ké todn vién hanh tu sai

L6i nay do k€ todn vién hanh tu sai. C6 thé gd vao s6 tai khoan ngudi hudng khong
ding, hoac dia chi nguoi hudng khong co6.......... Vi du: Tra 16i cha ngan hang c6 thé
la: “The Message Number —A01010423.003 — not accepted because Account Number
not found”. Trén man hinh chinh “Payment Order” ban s€ thay trang thai ctia dién s€
1a “Not Accepted”. Biéu tugng cta dién trong trudng hop ndy 12 1 dau v’ mau den.
Dong thoi tra vé tén ctia da duyét dién nay.

Crder Mo | Date =
€5 POROT0416001  16/04/2
% POROIO423001 23042

®POROTOS02001 0240542

Moudi zoan..... account
= POROT0628001 2840642 Creator( 2,7 01410/20041-09:58 27
@ POROI0E22004  22/08/2 Kt trutding duggt Bl Clinton
%@ FOROTO0926001 26092 dAppover[ D7) 01 A0/2001-10:0317 Ak

WgrOR011001004 0141042
5 POR020T0S001  08/01/2

Dién khi in ra s€ c6 dang duéi day (Status: N.Accepted_2 -> hanh tu sai )
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UY NHIEM CHI - FAYMENT ORDER

Mgy {Dafe) 01/10/2001 PeryOicder No: PORO11001004
Tmang thayStatus) MAccepted 2 Message Mo: ADT27401.005

Trong truong hop nay céc ban phai vao chuong trinh véi quyén ctia nguoi
ké todn vién dé stra (Modify) lai 1énh d6 dién chuyén vé trang thai Pending,
chd cdc bo phan tiép theo ( Kiém sodt vién va chu tai khoan) xdc nhan va
duyét.

Huéng ddn dich vu VCB-MONEY

-Trang: 26 -



NGAN HANG NGOAI THUGNG VIET NAM

Phan II1

HUGNG DAN SU DUNG CAC PHAN HE CUA HE THONG

1. PHAN HE HE THONG (MENU SYSTEM):

Menu Connect

Menu nay ding dé truy nhap vao mdy chii dé 14y thong tin. Menu nay chi ¢6 tac dung
v6i 3 ch€ do dau, con ché do OffLine thi khong can phai Connect (két noi) véi may
chu. Muon chay chic nang nay dau tién phai nhan chudt vao menu Connect trong
menu System hoic 4n F2. Sau d6 hop thoai hién ra va phai nhap tén, mat khau da dugc
dang ky dé truy nhap vao hé thong.

Chuong trinh cung cap hai ché€ do két noi gitta Khach hang va Ngan hang:

— Ch€ d6 két noi tr xa véi Ngan hang — Stand Alone (Remote connect to
Vietcombank): & ché€ do nay, Khach hang phéi chon System/Connect trudc dé
két noi truc tiép v6i Ngan hang dé xem dit liéu truc tuyén, cling nhu 1am cac
lénh dé gtri t6i Ngan hang.

— Ché€ d6 khong két n6i v6i ngan hang — OffLine (Use Local Database): & ché do
nay, Khach hang xem cdc thong tin da dugc 14y tir Ngan hang hoac chi
tao/duyét 1énh thanh todn méi ma chua giri tGi Ngan hang.

Menu Disconnect

Chiic nang ndy dung dé hlty bo viéc két noi v6i may cha. Khi chuong trinh dang két
ndi vao hé thong, n€u mudn huy bo viéc két noi véi hé thong, NSD phai nhan vao
menu Disconnect trén menu System hoac bam vao nit Disconnect trén thanh cong cu
(hoac dung phim néng F3) chuong trinh s€ tu dong hiy bo két noi véi hé thong.

Menu Change Last Update

Nhan vao menu Change Last Update trén menu System, chuong trinh s€ hién ra hop
thoai cho phép ngudi sit dung nhap ngay cap nhat thong tin. Chic ning nay diung dé
xdc dinh ngay 1ay cédc sao ké (hd trg menu Statement) cho chuong trinh. Néu go vao
mot ngay nao d6 va nhian OK thi chuong trinh s€ 18y dit liéu tir ngay d6 dén ngay hién
tai.

Luu y: Khi g6 ngay xong, nhan Disconnect sau dé Connect lai @é chiic ndng nay cé tdc
dung.

Menu Change Password

Chitc nang cho phép ngudi st dung thay déi mat khiau (Password) dung dé truy nhap
vao may cha. Khi chay chiic nang nay thi chuong trinh s€ hién ra mot hop thoai cho
phép ngudi dung nhap mat khau cii vao 6 Old Password va mat khdu méi vao 6 New
Password va nhap vao 6 Confirm Password dé xac dinh mat khdu méi, sau d6 nhan
OK. Khi d6 mat khau méi (New Password) da c6 gia tri dé sir dung.
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Menu Change Signature

Chitc nang nay cho phép ngudi st dung thay déi CKDT clia don vi minh do Ngan
hang cung cip. D€ thay déi dugc CKDT, ngudi st dung phai vao chuong trinh v6i ma
ctia nguoi dugc phép duyét dién va phai biét dugc CKDT hién dang dung.

Menu Set Running Mode

Chiic nang nay cho phép thay d6i ch€ do lam viéc clia chuong trinh. Nhu trén da dé
cap t6i, c6 4 ché do 1am viec chinh ciia chuong trinh, ngudi st dung c6 thé tiiy chon
ché€ do chay chuong trinh bang céch vao menu System, trong d6 nhidn vido menu Set
Running Mode va chon cdc ch€ do. Thong thudng thi chon Mode chay 1a Remote dé
noi vao hé thong bang MODEM.

System Setting

Chitc ning nay cho phép xem hoic thay déi cdc thong s6 ctia hé thong nhu: ché do
lam viéc, cdc thong truy nhap vao mang. Pong thoi chitc nang nay ciing cho phép tao
mot Connection méi dé két noi vio may chi (néu chua c6) hoic sira ddi nhiing
Connection da c6 san(tra ctu thém phan II).

Menu Page Setup

Chtc nang nay cho phép nguoi sut dung dat cac thong s6 vé cd gidy, loai may in trude
khi in.

Menu Print Preview

Chiic niang nay cho phép ngudi st dung c6 thé xem trudc khi in ra.

Menu Print
Chiic nang nay cho phép nguoi st dung in.

Menu Export
Chitc niang nay cho phép Khéch hang c6 thé export céc thong tin dang hién thi trén
man hinh ra cac file dang Text, HTML...

Menu Export by format

Khach hang c6 thé tién hanh export cic thong tin vé cic giao dich thuc hién trong
ngly qua VCB, s6 phu clia cdc ngay truée va so du thi khoan theo format da dinh dudi
dang Text va Excel. Menu nay phuc vu cho viéc cung cap thong tin dau vao c6 dinh
dang cho hé thong ctia Khach hang.

Menu Logoff

Thoat khoi ma ngudi st dung hién thoi va truy cap vao hé thong véi ma nguoi su dung
khéc.

Menu Close

Pong mot man hinh ting dung dang ma.

Menu Exit
Thoat khoi chuong trinh VCB-MONEY.
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2. PHAN HE QUAN LY (MENU MANAGE):

Menu Users Management

Chitc niang ndy cho phép ngudi sit dung c6 thé quan 1y va phan quyén stt dung chuong

trinh, xem cdc thong tin vé User dang truy nhap vao hé thong. Néu ngudi truy nhap 1a

quan tri hé thong thi c6 thé xem thong tin clia mot ngudi nao dé dugc dang ky sir dung
chuong trinh hay thay déi, thém hodc x6a boé mot ngudi dung. Muén tao méi quyén
cho mot ngudi st dung, ta nhan vao ndt New, hop thoai sau s€ hién ra. Sau dé nhap
nhiing thong tin can thiét vao nhu: User Name, Password, ... va nhin vao nit Add, mot
ngudi st dung méi sé€ duoc thém vao hé thong. Tuong tu nhu vay d6i véi stra déi thong
tin thi nhan vao nit Edit hoac hoac x6a bo nguoi dung thi nhan vao nit Delete. Trong
truong hop don vi cai dat chuong trinh VCB-MONEY c¢6 tham gia thanh todn dién tu.

Viéc thiét 1ap quyén st dung dung chuong trinh thanh todn bao géom 2 miic: K€ toan

vién va Kiém soat vién.

- Ngudi sir dung duoc thiét 1ap quyén k€ todn vién (check vao phan “Accountant’)
thi chi ¢6 quyén tao va stra dién.

- Nguoi st dung dugc thiét 1ap quyén Kiém sodt vién (Check vao phan “Is Chief
Accountant”). Ngudi dugc thiét 1ap quyén nay thi chi c6 thé x4c nhan dién, khong
thé lap, stta, duyét dugc dién, nhung c6 thé tra lai dién cho k€ todn vién bing cich
bam vao nut “Back” trong cic menu tic nghiép.

- Nguoi st dung dugc thiét 1ap quyén chu tai khoan (Check vao phan “Accountant
Holder”). Ngudi duoc thiét 1ap quyén nay thi chi c6 thé duyét dugc dién , khong
xdc nhan dién, khong thé 1ap, stra dién, nhung c6 thé tra lai dién cho ké todn vién
bang cdch bam vao nit “Back” trong cdc menu tac nghiép.
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=& Edit User [_ (O]

Idzer Mame: Ial:c-:uunt

=N NEEL = M guven thi Bich Huong

Drescription: IKE taan vien

Paszward: I Catfirrn Paszwaord: I

Aczount [ 4ec No |#cc.Mame  [Bran Acc.Na Ao Mame

Default: 4 | 0011000001364 NH Th CF Bi VCE_|
0011370003835 NH TM CP B¢ VOB
0011140367354 NH TM CP B¢ VOB
0280000000433 CT TNHH KIb VT

0220000000804 CT THHH KIb Vflj
4 I I 3

{+ Accountant ) [ Chieh feeatrtant |z Accountant Halder
[T Betpe St

[+ Sent [T Betpe Ben Sccount
Paszward Werifu:
I [T Approved Limit

[T Betype &moust
[T Betype Ben. Account

i® Zlevel = 3llevel = Billevel T Locked Update I Canecel

Phan mo ky giao dich méi
— Phén ndy dung dé luu trit dit liéu theo thoi ky, diéu d6 c6 nghia 1a dit lieu & co

s& dit licu cia Ngudi sir dung chi c6 ké tir ngdy luu trit (Backup ) gan day nhat.

Phan nay chi dugc lam boi ngudi ¢é quuyén admin. Tuy nhién Nguoi sit dung

véan c6 thé xem dugc dit lieu cta ky luu trit trudc d6

— Cach thic tién hanh: Nguoi st dung mudn backup dit liéu nam 2002

+ Menu Manage/New Business Term

= Chon ngay md ky giao dich méi: 01/01/2003(vay dit liéu tai CSDL hién tai
sau khi backup chi con dit liéu tir ngay 01/01/2003)

= Ngay hién tai: NSD kiém tra xem ding ngay hién tai khong, néu khong thi
phai stra lai sao cho ding thi dit liéu backup méi chinh xac

+ Menu Manage/Old Business Term

= Sau khi luu trit, Nguoi stt dung c6 thé xem duogc cdc dit liéu cii bing cich
st dung menu nay.

Menu Database

- Optimal database: T6i vu hoa co s6 dit liu

- Back up Database: Luu trit dit liéu du phong.

- Recover database: Khoi phuc dit liéu du phong

- Clear Previous Database: Xo6a dit liéu cia nam trudc, chi vao chuong trinh
v6i quyén Admin thi méi c¢6 thé xod duoc

~  Menu Clear Database (Chi cho quyén Admin): Chiic niang nay dung dé t6i
uu co s6 dit lieu. Khi chay chuong trinh dé 14y dit liéu mot thoi gian, sau
d6 néu Ngudi st dung muon huy bo tit ca dir liu cii (dit liéu thuoc phan
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tra ctu thong tin) & trén mdy tinh clia minh thi chay chic nang nay dé
chuong trinh x0d di mot phan hoac toan bo dit liéu thudc phan tra ctu
thong tin.

Set Fields of Message
Xem thong tin vé cdc truong cua cac dién MT gui 1én VCB.

3. PHAN HE THU PIEN TU VA DICH VU TRAO POI THONG TIN TREN MANG
(MENU MAIL/MESSAGE)

Menu Compose Message

Stt dung menu nay dé viét thu gti thong tin dén Ngan hang. Vi du Ngudi st dung
muon viét thu cho user c6 tén 1a VCBAdmin. Nguoi st dung g6 tén “VCBAdmin” vao
muc “To” va nhan vao nit “Send” trén thanh cong cu hoac nhan vao menu Send, buc
thu s€ duogc glri vao InBox ciia VCB Trung wong

Menu Mailbox

Chiic ning nay gitip Nguoi sit dung kiém tra noi dung hop thu. C6 thé xem noi dung
hop thu bang cach nhdy dip vao Inbox hodc xem nhitng thong tin chung bang céch
nhdy dup vao Public

4. CAI PAT CHUONG TRINH

Tir dia CD nguoi st dung tién hanh chay file Setup.exe. Thuc hién cdc huéng dan nhu
trén man hinh.
Do6i v6i man hinh Registration cac thong tin can nhap s€ ti€én hanh nhu sau:

Uszer registration |

‘Thiz packet licenze distribute to user arganization - -« - - 0 - e
ITnng cong by dau khi VM

'ﬁ'ppllcant Name: .......................................
I Hoang Wiet Ha

Cldentifications D00 Mation: D D0 DD
I I'-.,fn [+ Pavment [~ IBPS[auta)

- User/Level/Branch registered - - Product key to install this software: - - - - - .
[ Thanh [z Jom 2000 WCE|01041963

:.@.:::::::::::::: Accept | Exit set
B = e e

1. Da6i véi cac don vi khong tham gia thanh toan thi khong check vao phan
‘Payment’ va phan User bo trong, cu thé trén man hinh 1a chit ‘Thanh’ s&
khong phai go vao.
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e [BPS: Phuc vu cho Khich hang tham gia thanh todn
e User: Ma connect vao VCB
e Level: Miic stt dung chuong trinh nhu da dé cap & trén
e Branch: Chi nhanh VCB ma Khach hang tién hanh giao dich
2. Céc font st dung: VnTime, VnTimeH, VnCentury Schoolbook, VnCentury
SchoolbookH, MS Sans Serif, VnArial(Western), VnArialH, VnSouthernH
3. Sau khi cai dat xong ti€n hanh chay chuong trinh. Vao chuong trinh véi
user name: admin, Password: admin.
4. Thiét lap cdc “User” ¢ quyén su dung chuong trinh vao menu
System/User Management.

5. Thiét 1ap mot Connection téi VCB. Vao menu System/System Setting
- Phan Working Mode chon: Standard Alone(Remote connect to
Vietcombank)
- Phan Network/config entries: BAim ndt New d€ tao 1 Connection mdi.
Nut Edit dé sira 1 connection da ton tai.

##® Options

Wiorking kMode | Netwurkl

— Running Mode
& Stand Alone [Femote connect to Vistcombank]

" LAM Connection Mode [Uses Databasze from Local Site)
i~ Direct Mode [Connect to Vietcombank through LA

™ 0if - Line [Use Local D atabase]

¥ fzking when startup

—Recent User List

Last Logon Llzer Huohg

k. | Cancel Apply

Chi y: Dé kiém tra connection clia Nguoi st dung qua chuong trinh, chon menu
System/System Setting
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## Options : x|
Working Mode  Metwark |
— Config entries [Thiz entry cannot be blank)] K/
Select entry I wohhbw j | Edit... I Mew... |

— Metwork —— - - - -
General | Elptu:unsl Seu:urltyl Netwnrklngl Shanngl
Connect using:
@ Maderm - Hayes .92 FCI Fasmodern [COM1]
Catch C
FPhone number

birea code; Phone number;
| | |g8244894 Altermates |

= ' 1 E 1
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